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Next steps to improve your energy efficiency and cut fuel bills

Contact details for your Enfield Energy Champion

enfieldenergy.org.uk



1. Check if you’re eligible for benefits
Many people miss out on benefits that they’re entitled to receive.  
Use a benefits calculator (like the websites www.turn2us.org.uk or 
www.entitledto.co.uk) to check what you can claim.

2. Apply for the Warm Home Discount
If you receive certain means-tested benefits, you 
could get £150 off your winter electricity bill 
through this scheme. Check with DWP by phoning 
0800 030 9322 (free) from October 2025.

3. Check if you’re eligible for Pension Credit
If you’re over 66 and on a low income, you could get extra money 
each week, plus access to other discounts like free TV licences for 
over-75s.

4. Claim the Winter Fuel Payment
If you’re over 66, and claiming Pension Credit, 
you are eligible for a £250-£600 payment to help 
with heating costs during winter. This is paid 
automatically if you qualify. Phone the DWP on 
0800 731 0160 (free) for more information.

5. Get help with energy debt
Some charities and energy suppliers offer grants to help clear 
unpaid energy bills. British Gas, EDF and others provide support  
for customers. Contact your supplier to find out more.

Check benefits and discounts  
to maximise your income  
and help pay fuel bills

6. Get free debt advice
If you are struggling to pay fuel bills because of debt problems, 
ask your Enfield Energy Champion to refer you for free debt advice 
from Citizens Advice Enfield, one of the partner organisations 
in the energy champions project. You can also seek advice from 
other organisations, such as stepchange.org.uk.

7. Check for cold weather payments
If you receive certain benefits, you could get £25 
for each seven-day period of very cold weather in 
winter. Payments are automatic if you’re eligible.

8. Ask your energy supplier about cheaper tariffs
Some suppliers offer social tariffs or hardship 
funds for people struggling to pay their bills – 
contact your supplier to see if you qualify.

9. Apply for council tax reduction
If you’re on a low income or benefits, you may qualify for a discount 
or exemption on your council tax – check with Enfield Council.

10. Claim Housing Benefit or Universal Credit housing support
If you’re renting and on a low income, you may be entitled to help 
with some or all of your rent costs.

11. Look into water bill discounts
Many water companies offer reduced tariffs for low-income 
households. Thames Water runs a WaterHelp scheme to help 
people whose bills are a large proportion of their income. Phone 
0800 980 8800 (free) to see if you qualify.

12. Apply for free school meals and Healthy Start vouchers
If you have children and are on a low income, you may be entitled 
to free school meals or vouchers for free milk, fruit and vitamins.
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