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Contact details for your Enfield Energy Champion

Next steps to improve your energy efficiency and cut fuel bills
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Understand
and manage

your fuel bills
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Learn more about
to help reduce
heating and energy costs

Your energy bill includes a standing charges (a daily fee to stay
connected) and unit rates (what you pay per “kWh” - kilowatt hour, a
unit of gas or electricity used per hour). Understanding these helps
you compare deals and reduce costs.

Are you on the best deal? Fixed-term tariffs (a Aﬁc
fixed price for a year or two) can protect you D
against price rises. If you are on a variable rate EF
tariff, your price goes up. Call your supplier to ¢
check if changing tariff could save money.

: - If you don’t have a smart meter, send meter readings
@O monthly to avoid estimated bills. This means you will
pay closer to the cost of the fuel you actually use. An

estimate could mean paying for more - or less, which
could build up a debt. Consider getting a smart meter - they can

help you track energy use to find savings. Ask your supplier for
details of how you can do this.

Some tariffs (like Economy 7) mean you are charged less for
electricity at night. Using appliances like washing machines at night
could save money if you're on an “off-peak” tariff. Some suppliers
offer discounts at particular times of day — ask your supplier.

Even if your bill seems similar, unit rates (cost per kWh) and
standing charges may have increased. Compare new bills with
older ones to spot price hikes.

Check which appliances use the most energy -
heating, tumble dryers and electric showers are
common culprits.

Energy bills often break down your usage in kWh. @
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Many energy bills show a comparison to the previous year. If
your usage has increased, try to find out why. For example, is it
because of a faulty appliance or setting the heating higher?

Some suppliers offer discounts for paying by direct debit,
receiving “paperless” bills (managing your account online or on
a phone app), or getting your gas and electricity from the same
provider, sometimes called a “dual fuel” deal.

If you're having trouble paying, contact your supplier. The supplier
may have payment plans or hardship funds to help those in
financial difficulty.

weather payments can provide financial support to

) help you pay your bills. Check to see if you qualify
for these schemes, especially if you are a pensioner
or entitled to welfare benefits or tax credits.

{A’lp‘ Schemes like the Warm Home Discount scheme,
@ winter fuel payments for older people and cold



